TO RESET THE PASSWORD PLEASE FOLLOW THE BELOW
PROCEDURE
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Reasons for error

Error 1:-If you try to enter wrong password, below error occurs.
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WTIT.

eJanMa Alert

Invalid UserName or Password. Please try again|
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Error 2:-If you enter the wrong password continuously for 5 times your
account will get locked for 24hrs.
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<« & ‘ @ Not secure | www.ejanma.karnataka.gov.in/frmLogin.aspx

eJanMa Alert

You exceeded the limit of invalid login attempts, your account has been locked for 24
hours, try again Later




PROCEDURE TO RESET THE PASSWORD
TR CORET SRwen B3 IPR SPTR0Z TOTF)T.

If any of the above error occurs while you login to
https://ejanma.karnataka.gov.in you should reset the password, to reset the
password please write a request letter in the below format in_officialletter
headalong with seal and signature of concerned officer and send scanned copy
of letter to any of below Email.ejanmahelpdesk @gmail.com
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ejanmahelpdesk @gmail.com i (Scanned copy of letter should be mail id)
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NOTE- Password can also reset at DISTRICT STATISTICAL
OFFICE, please send mail to concerned DSO office.
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OFFICIAL LETTER HEAD

TO

Chief Registrar Of Births ,

Directorate of Economics and Statistics,
7th Floor, Vishveshwaraya Main Tower,
Dr.B.R. AmbedkarVeedhi,

Bangalore. 560001 .

Respected sir,
Subject:- Requesting to reset/unlock the password
(Please state the reasons.....body of the letter)
Name:
Designation:
Office:
User id (eJanMa login user id ):
KGID / HRMS number.(if provided):
Aadhar number (last 4 Digits) :
Mobile number:
Taluk:

District:

Seal and signature

(Village accountant / Doctor /Medical officer / Deputy thasildar/ Health Inspector / Chief Officer. )
NOTE :

1. Without seal and sign password cannot be provided.
2. There is no provision for PUBLIC login.




EMAIL ID ‘S OF ALL DISTRICT STATISTICAL OFFICE

SINO

District Name

Email id

Bagalkot

Dsodes.bagalkote @ gmail.com

Ballari

Dsodes.bellary @gmail.com

Belagavi

Dsodes.belgaum @gmail.com

Bengaluru

Dsodes.bangloreurban @ gmail.com

BBMP

ejanmahelpdesk @ gmail.com

Bengaluru Rural

dsorural @gmail.com

Bidar

Dsodes.bidar @gmail.com

Chamarajanagar

Dsodes.chamarajanagar @gmail.com

Chikkaballapura

Dsodes.chikkaballapur @gmail.com

Chikkamagaluru

Dsodes.chikkmagalur @ gmail.com

Chitradurga

Dsodes.chitradurga @gmail.com

Dakshina Kannada

Dsodes.dakshinakannada @gmail.com

Davanagere

dsodes,davanagere @gmail.com

Dharwad

Dsodes.dharwad @ gmail.com

Gadag

Dosdes.gadag @gmail.com

Hassan

Dsodes.hassan @ gmail.com

Haveri

dsodes.haveri@gmail.com

Kalaburagi

Dsodes.gulbarga @gmail.com

Kodagu

Dsodes.kodagu @gmail.com

Kolar

Dsodes.kolar @ gmail.com

Koppal

Dsodes.koppal @ gmail.com

Mandya

dsodes.mandya@gmail

Mysuru

Dsodes.mysore@gmail.com

Raichur

Dsodes.raichur @ gmail.com

Ramanagara

Dsodes.ramanagar @ gmail.com

Shivamogga

dsodes.shimoga @ gmail.com

Tumakuru

Dsodes.tumkur @ gmail.com

Udupi

Dsodes.udupi @ gmail.com

Uttara Kannada

Dsodes.uttarakannada @gmail.com

Vijayapura

dsodesbijapur @gmail.com

Yadgir

dso.ydr30 @gmail.com




