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TO RESET THE PASSWORD PLEASE FOLLOW THE BELOW 

PROCEDURE 

¥Á¸ïªÀqïð ªÀÄgÀÄºÉÆAzÁtÂPÉ ªÀiÁqÀ®Ä PÉ¼ÀPÀAqÀ ªÀiÁUÀð À̧ÆaUÀ¼À£ÀÄß ¥Á° À̧ÄªÀÅzÀÄ. 

Reasons for error 

Error 1:-If you try to enter wrong password, below error occurs. 

zÉÆÃµÀ (1) :vÀ¥ÀÄà ¥Á¸ïªÀqïð ºÁQ ¯ÁV£ï DUÀ®Ä ¥ÀæAiÀÄwß¹zÀ°è, F PÉ¼ÀPÀAqÀ zÉÆÃµÀPÀAqÀÄ 
§gÀÄvÀÛzÉ.  

 

Error 2:-If you enter the wrong password continuously for 5 times your 

account will get locked for 24hrs. 

zÉÆÃµÀ (2): ¯ÁV£ï CUÀÄªÁUÀ LzÀÄ ¨ÁjvÀ¥ÀÄà ¥Á¸ïªÀqïð ºÁQzÀgÉ, AiÀÄÆ À̧gïLr 
¯ÁPïDUÀÄvÀÛzÉ. 
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PROCEDURE TO RESET THE PASSWORD 

¥Á¸ïªÀqïðj Ȩ́mï ªÀiÁqÀ®Ä F PÉ¼ÀUÉ w½¹gÀÄªÀAvÉ ¥Á° À̧ÄªÀÅzÀÄ. 

If any of the above error occurs while you login to 

https://ejanma.karnataka.gov.in you should reset the password, to reset the 

password please write a request letter in the below format in officialletter 

headalong with seal and signature of concerned officer and send scanned copy 

of letter to  any of below Email.ejanmahelpdesk@gmail.com 

¤ÃªÀÅ https://ejanma.karnataka.gov.in C°è ¯ÁV£ï DUÀÄªÁUÀ ªÉÄÃ É̄ w½¹gÀÄªÀ 
AiÀiÁªÀÅzÁzÀgÀÄ zÉÆÃµÀ PÀAqÀÄ§AzÀgÉ, ¥Á¸ïªÀqïð j¸Émï ªÀiÁqÀ̈ ÉÃPÁUÀÄvÀÛzÉ. ¥Á¸ïªÀqïð 
j¸Émï ªÀiÁqÀ®Ä ¤ªÀÄä PÀbÉÃjAiÀÄ C¢üPÀÈvÀ É̄lgïºÉqï £À°è PÉ¼ÀUÉ À̧Æa¹gÀÄªÀ £ÀªÀÄÆ£ÉAiÀÄ°è 
¥Á¸ïªÀqïð j Ȩ́mï ªÀiÁqÀ®Ä PÉÆÃj F PÀbÉÃjUÉ ªÀÄ£À« ¥ÀvÀæªÀ£ÀÄß 

ejanmahelpdesk@gmail.com UÉ (Scanned copy of letter should be mail id) 

ªÉÄÃ¯ï ªÀiÁqÀ®Ä ¸ÀÆa¹zÉ.  

n¥ÀàtÂ:- ¥Á¸ïªÀqïð j Ȩ́mï ªÀiÁqÀ®Ä f¯Áè À̧ASÁå À̧AUÀæºÀuÁ¢üPÁjUÀ¼À£ÀÄß 

PÉÆÃgÀ§UÀÄzÁVgÀÄvÀÛzÉ, À̧zÀjAiÀÄªÀjUÉ E-ªÉÄÃ¯ï ªÀiÁqÀ§ºÀÄzÁVzÉ. 

NOTE- Password can also reset at DISTRICT STATISTICAL 

OFFICE, please send mail to concerned DSO office. 
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PÀbÉÃj ¯ÉlgÉºÉqï 
 

gÀªÀjUÉ, 

d£À£À ªÀÄgÀtUÀ¼À ªÀÄÄRå£ÉÆÃAzÀuÁ¢üPÁjUÀ¼ÀÄ 
DyðPÀ ªÀÄvÀÄÛ ¸ÁATåPÀ ¤zÉÃð±À£Á®AiÀÄ, 
7£ÉÃ ªÀÄºÀr, «±ÉéÃ±ÀégÀAiÀÄå ªÀÄÄRåUÉÆÃ¥ÀÄgÀ, 
qÁ|| ©.Dgï.CA¨sÉÃqÀÌgï «Ã¢ü, 
É̈AUÀ¼ÀÆgÀÄ-560001. 

 
ªÀiÁ£ÀågÉÃ, 

«µÀAiÀÄ: ¥Á¸ïªÀqïðj Ȩ́mï ªÀiÁqÀ®ÄPÉÆÃj, 
 (¥Á¸ïªÀqïðj Ȩ́mï ªÀiÁqÀ®ÄPÁgÀt ……..¥ÀvÀæzÀ «ªÀgÀ £ÀªÀÄÆ¢¹) 
 

* * * * * 
ºȨ́ ÀgÀÄ : 

¥ÀzÀ£ÁªÀÄ : 

PÀbÉÃj : 

AiÀÄÆ¸ÀgïLr (E-d£Àä ¯ÁV£ïAiÀÄÆ À̧gïLr) : 

PÉ.f.L.r / ºÉZï.Dgï.JA.J¸ï £ÀA§gï : 

DzsÁgï À̧ASÉå (PÉÆ£ÉAiÀÄ 4 CAQ):  

vÁ®ÆèPÀÄ : 

f É̄è : 

  ªÉÆ É̈Ê¯ï ¥sÉÆÃ£ï ¸ÀASÉå :  

 

¢£ÁAPÀ: 
¸ÀÜ¼À: 

¸À» ªÀÄvÀÄÛ ªÉÆºÀgÀÄ (¹Ã¯ï) 
(UÁæªÀÄ ¯ÉPÁÌ¢üPÁjUÀ¼ÀÄ / qÁPÀÖgï / ªÉÊzsÁå¢üPÁj / 

G¥À vÀºÀ²Ã¯ÁÝgï / DgÉÆÃUÀå ¤ÃjPÀëPÀgÀÄ /  
ªÀÄÄRåC¢üPÁj 

 
¸ÀÆZÀ£É: - 

1. ¹Ã¯ï ªÀÄvÀÄÛ ¸À» E®èzÉ ¥Á¸ïªÀqïðMzÀV¸À̄ ÁUÀÄªÀÅ¢®è. 
2. ¸ÁªÀðd¤PÀ ¯ÁV£ÉÎ AiÀiÁªÀÅzÉÃDªÀPÁ±À«®è. 
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OFFICIAL LETTER HEAD 
TO 

Chief Registrar Of Births , 

Directorate of Economics and Statistics,  

7th Floor, Vishveshwaraya Main Tower,  

Dr.B.R. AmbedkarVeedhi,  

Bangalore. 560001 . 

 

Respected sir, 

  Subject:- Requesting to reset/unlock the password 

(Please state the reasons…..body of the letter) 

Name: 

Designation: 

Office: 

User id (eJanMa login user id ): 

KGID / HRMS number.(if provided): 

Aadhar number (last 4 Digits) : 

Mobile number: 

Taluk: 

District: 

 

Date: 

Place: 

 
 

 Seal and signature 

     (Village accountant / Doctor /Medical officer / Deputy thasildar/ Health Inspector / Chief Officer. ) 

NOTE : 

1. Without seal and sign password cannot be provided. 

2. There is no provision for PUBLIC login. 

 

  



5 

 

EMAIL ID ‘S OF ALL DISTRICT STATISTICAL OFFICE 

Sl NO District Name  Email id 

1 Bagalkot Dsodes.bagalkote@gmail.com 

2 Ballari Dsodes.bellary@gmail.com 

3 Belagavi Dsodes.belgaum@gmail.com 

4 
Bengaluru Dsodes.bangloreurban@gmail.com 

BBMP  ejanmahelpdesk@gmail.com 

5 Bengaluru Rural dsorural@gmail.com 

6 Bidar Dsodes.bidar@gmail.com 

7 Chamarajanagar Dsodes.chamarajanagar@gmail.com 

8 Chikkaballapura Dsodes.chikkaballapur@gmail.com 

9 Chikkamagaluru Dsodes.chikkmagalur@gmail.com 

10 Chitradurga Dsodes.chitradurga@gmail.com 

11 Dakshina Kannada Dsodes.dakshinakannada@gmail.com 

12 Davanagere dsodes,davanagere@gmail.com 

13 Dharwad Dsodes.dharwad@gmail.com 

14 Gadag Dosdes.gadag@gmail.com 

15 Hassan Dsodes.hassan@gmail.com 

16 Haveri dsodes.haveri@gmail.com 

17 Kalaburagi Dsodes.gulbarga@gmail.com 

18 Kodagu Dsodes.kodagu@gmail.com 

19 Kolar Dsodes.kolar@gmail.com 

20 Koppal Dsodes.koppal@gmail.com 

21 Mandya dsodes.mandya@gmail 

22 Mysuru Dsodes.mysore@gmail.com 

23 Raichur Dsodes.raichur@gmail.com 

24 Ramanagara Dsodes.ramanagar@gmail.com 

25 Shivamogga dsodes.shimoga@gmail.com 

26 Tumakuru Dsodes.tumkur@gmail.com 

27 Udupi Dsodes.udupi@gmail.com 

28 Uttara Kannada Dsodes.uttarakannada@gmail.com 

29 Vijayapura dsodesbijapur@gmail.com 

30 Yadgir dso.ydr30@gmail.com 

 


